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OOroBoOP - NYB/INYHAA ODEPTA
0 NpeAoCcTaB/AEHUN YCNYTU XOCTUHTA.
OT1 07 asrycta 2012r.

TOO UHTepHeT-KomnaHusa «MepBan CTpaHMLAY, UMEeHYeMOE B AanbHelwem « McnonHuTenb», npegnaraet aboHeHTCKoe
o6cnyKnBaHue B cetu MHTepHeT (aanee — XoCTUHT) Ntobomy lopuandeckomy 1 pusmyeckomy 1uuy, UMeHyemomy B
OanbHenwem « ABOHEHT». B cooTBeTCTBUM CO cTaTbel cT. 395 paxkaaHckoro Kogekca Pecnybankn KasaxctaH (MK PK),
6€e3yCNOBHbIM NPUHATUEM (aKLENTOM) YCN0BUIA HacTosWwel nybanuHol odepTbl (aanee — odepTbl) CUMTAETCA OCYLLECTBNEHNE
ABOHEHTOM MiaTeXKa B CHET OnAaThbl YCAYr U NoJlyYeHUe COOTBETCTBYOLEro GUHAHCOBOrO AOKYMEHTA, MOATBEPKAAIOLLErO
¢dakT onnatbl.

1. NMpeamert florosopa

1.1. B cooTBETCTBUM C HAacToALWMM [JoroBopom McnonHuTens 06s3yetca npeaoctaBuTb AGOHEHTY YCAYTM NO PasMELLEHUIO U
o6cnyuBaHuio MHGopMaumoHHoro npeacTaBuTenbcTea AboHeHTa B ceTu MHTepHeT (Caiita), a ABOHEHT, B CBOO o4Yepesb,
06a3yeTca onnaTuTb MICNOAHUTENIO CTOMMOCTb 3TUX YCAYT.

2. 0653aHHOCTU CTOPOH

2.1. UcnonHuTenb 0basyeTtca:

2.1.1. NpenocTtaBnATb ABOHEHTY YCAYyrn B COOTBETCTBUM C BbiBpaHHbIM ABOHEHTOM TapUdHbIM NAaHOM (Ha3BaHME U
OCHOBHbI€ OT/IMYUTE/IbHbIE NAPAMETPbI).

2.1.2. Bectu y4eT onnatel U notpebneHna AboHeHToM ycayr icnonHuTens, ykasaHHbIX B TapudHOM NaaHe v onoBeLwaTb
ABGOHEHTA 0 NPUBANKEHUN K KOHLLY OMNIAYEHHOTO MM NEepPUOoLa Ha KOHTAKTHbIM aapec 3N1eKTPOHHOM NoyTbl ABOHEHTa.

2.1.3. Cobntopatb KOHOUAEHUMANBHOCTb YY4ETHbIX AaHHbIX ABOHEHTa.

2.2. UcnonHutens umeeT Npaso:

2.2.1. NpuocTtaHaBAMBaTb NpeaocTaBaeHne Ycayr gna nposeaeHna HeobxoamMmbix NNaHOBbIX NPOPUNAKTUYECKUX U
PEMOHTHbIX PaboT Ha TEXHUYECKMX pecypcax McnonHUTeNs, a TakKe BHENIAaHOBbIX PabOT B aBapUHbIX CUTYaLMAX;

2.2.2. MNpuocTaHoBMTb NpeaocTaBieHme YCayr no A40roBopy B cayvyae HapyweHus AGOHEHTOM CpoKa onaTbl ycayr. B ciyyae,
ecnn ABOHEHT HapyLaeT CPoK onnatbl 6onee yem Ha 10 paboumnx gHEN, U B 3TOT XKe CPOK McnonHUTeNb He NoayYaeT
usseLeHna oT ABOHeHTa C HamepeHeM OCYLLECTBUTL NAATEXK M YKa3aHWEM CPOKa Npeanonaraemoi oniatel, HACTOALLMMA
[,0roBOp aBTOMATMYECKM pacTopraeTcs no ucreyeHmm 10 paboumnx gHen co gHA, B KOTOPbI ABOHEHTOM A0/1KHa 6blna BbITb
npousseaeHa onnarta.

2.2.3. Nonyuntb goctyn K nHbopmaumm ABOHeHTa B LLensax TeXHMYeCcKoro obecneyeHuma ycayr, a Tak:Ke B C/Iy4anx noayyeHus
NPETEH3UIN OT TPETbUX UL, KacatoWMXCA NPOTUBO3aKOHHbIX AelcTBuii ABOHeHTa.

2.2.4. MNpuocTaHoBUTb NpeaocTaBieHme YCayr B ciydae HapyleHMa AGOHEHTOM XOTA Bbl 04HOI0 U3 NYHKTOB HACTOALLErO
[Jorosopa. B cnyyae ecnv AGOHEHT nocne noayvyeHns yseaomneHns ot UICnoaHUTens o NpuoCcTaHOBIEHUM NPeA0CTaBeHUA
Ycnyr He cBaxeTca ¢ IcnofHUTeNeM M He YCTPaHWUT HapyLleHus, NpMBeALIME K NPUOCTaHOBKE NPeaoCTaBAeHNA YCAYT,
HaCTOALMIN [0roBOP aBTOMATUYECKUIA pacTopraeTcA McnonHuTenem B OA4AHOCTOPOHHEM NopAAKe No ucrederHmm 15
KaneH4apHbIX AHEN C MOMEHTa HanpasBaeHusa McnosHMTenem yBeAoMAEeHUSA.

2.3. AGOHeHT obAasyeTca:

2.3.1. CBOeBpeMEeHHO OCyLLEeCTBAATL ONAaTy YCAYr B pa3mepe, NOPAAKE U CPOKU, NPeayCMOTPEHHbIE HACTOALMM JOTOBOPOM.
Cnepuntb 32 HEOHXOAMMOCTBIO MPOANEHUA YCAYT XOCTUHTA.

2.3.2. Wicnonb3oBaTb XOCTUHT M pa3meLlaTb MHGOPMALLMIO B paMKax MCMONb30BaHMA YCAYT MO HACTOALLEMY AOrOBOPY TONIbKO
B coOTBETCTBMM C TpeboBaHMAMM AeNCTBYOLWEro 3akoHoaaTenbcTea Pecnybanku KasaxctaH, B TOM Yncne He pasmeLLatb Ha
TeXHUYeCcKux pecypcax icnonHntena nporpammHoe obecneyeHre n MHGOPMALMIO, 3aMPELLLEHHYIO AN OrPaHUYEHHYIO B
pacnpocTpaHeHUK COrnacHo 3akoHoaaTenbcTBY Pecnybamkm KasaxcraH, 4pyromy HauMOHabHOMY U MeXAyHapoaAHOMY
3aKOHOAATeNbCTBY.

2.3.3. He HaHOCUTb ywepb MHTeNNeKkTyanbHOM COBCTBEHHOCTM, TEXHUYECKMM M NPOrPaMMHbIM CPeaCcTBaM, a TaKKe MHOM
cobcTBEHHOCTM MCcnonHUTENA U TPeTbUX UL,

2.3.4. YBegomnaTb MicnonHuTtena o6 M3ameHeHUM PEKBM3UTOB, YKa3aHHbIX B HacToawem Jorosope.

2.3.5. Cobntopatb KOHOUAEHUMANBHOCTb CBOMX YYETHbIX AaHHbIX.

2.4.. AGOHEHT MeeT NPaBo Ha U3MeHeHWe 06bema OKasbiBaeMbIX YCayr No HacToawemy JoroBopy, YTO OCYLLECTBAAETCA
nyTem 3akato4eHnA [JonosHUTENbHOMO COraleHns, B KOTOPOM CTOPOHbI OnpeaensatoT 06bem ycayr.



3. CroMmoOCTb ycnyr u nopaaoK onnatbl

3.1. CToMMOCTb YCAYyr XOCTUHIA COOTBETCTBYET BblI6paHHOMY M onnayeHHOMY aboHeHTOM Tapuody.

3.2. Onnata ocywecTtenseTca ABOHEHTOM Nocae cornacoBaHWA U NOANMUCAHMA CTOPOHaMK gaHHoro [loroBopa 1 nepes,
pa3melleHnem Caita AboHeHTa Ha cepsepe UcnonHutens.

3.3. Onnata 3a npoAneHne CpoKa NpeaocTaBeHuns yeayr XoCcTuHra nepeuncasetcs AGoHeHTOM MICnoNHUTENO B Te4EeHUN 5
(naTM) GaHKOBCKMX AHEW CO AHA UCTEYEHWA CPOKA NPenoCTaB/eHMA YCYr Mo HacToAwemy [lorosopy.

4. CpoKk NpeaocTaBieHUA YCAYr U CPOK AeiicTBua Jorosopa

4.1. floroBop BCTyMaeT B 3aKOHHYHO CUY C MOMEHTA ero NoAnMCcaHnA CTOPOHaMM U AeACTBYET B TeHEHME OAHOrOo roaa.
4.2. Cpok NpeaocTaBAEHUA YCYT, OFOBOPEHHbIX HACTOALLMM JlOrOBOPOM, OTCYUMTBLIBAETCA C AaTbl Pa3MeLLEeHNA cainTa
ABOHeHTa Ha cepBepe McnonHuTens.

4.3. loroBop c4MTaeTcA aBTOMATUYECKN NPOSIOHIMPOBAHHbBIM Ha OAMH KaNeHAAPHbIN Fof eCAN HU OAHa U3 CTOPOH He
yBeAoOMUa APYryto CTOPOHY O CBOEM HaMmepeHun Bbixoaa u3 [lorosopa v ecan A6oOHeHT onaatna UcnonHutento
npesocTaB/eHNE YCYTr XOCTUHIA Ha CeAyroLWmii CpoK (cornacHo n.3.3.)

5. MopAapok paspeleHns Cnopos U OTBETCTBEHHOCTb CTOPOH

5.1. Bce cnopHblie BONPOCbI CTOPOHbI CTPEMATCA pa3peLlaTb NyTEM Neperosopos.

5.2. B cnyyae HEBO3MOXKHOCTM yperyampoBaHusa KOHGAMKTHOM CMTyauumu nyTeM NeperoBopos, Cop nepeaaeTca Ha
paccmMoTpeHue cya M paspellaeTca B COOTBETCTBUM C HOPMaMM AeNCTBYIOLLEro 3aKoHoAaTenbCTBa Pecnyb6amnkmn KasaxcraH.
5.3. B cnyyae HacTynneHus obCcToATeNbCTB HENPEOAOMMON CUbl (DOpPC-Markop) - Hanpumep, noxapa, HaBOAHEHUS,
3eMIeTPACEHNA, SNUAEMUMU, BOEHHBIX KOHPIMKTOB M NEPEBOPOTOB UM UHbIX OBCTOATENBCTB, HE KOHTPOIMPYEMbIX
CTOPOHaMM - BbINONHEHME 06A3aTeNbCTB NO [oroBoOpy MOXET 6bITb OT/IOMKEHO A0 YCTPaHEHWUA STUX 06CTOATENbCTB.

5.4. CtopoHa, ccbinatowanca Ha Gopc-maxKopHble 06cToaTenbCTBa, 0653aHa HesameaNUTeIbHO U B MTMCbMEHHOW dopme
W3BECTUTb APYIYHO CTOPOHY 06 MX Hayane U OKOHYaHUM.

6. 3aKnounTENbHbIE NONOXKEHUA

6.1. Hactoawwmii [loroBop 1 NPUAOMKEHUA K HEMY COCTaBNEHbI B BYX 9K3eMMApax, NOANMUCaHHbIX 06enmn cTopoHamu.

6.2. JTiobble U3MEHEeHUA U AONONHEHUA K HacToALeMy [JoroBopy M NPUNONKEHUAM AOMKHbI ObITb COCTaBEHbI B MMCbMEHHOM
dopme 1 noanMcaHbl 06eMMM CTOPOHAMMU.

6.3. Bonpocsbl, He yperyaMpoBaHHble HAacToAWMM JJoroBopom, pa3peLlaroTcs B COOTBETCTBUN C ACTBYOWUM
3aKoHopaTenbcTBOM Pecnybnmkm KasaxcraH.

7. Aapec u 6aHKOBCKUE PEKBU3UTbI UCNONHUTENSA

TOO UHTepHeT KomnaHuAa «Mepsas cTpaHmua», PHH 451500257176, BUH 090140003063, MWK — KZ638560000000513250 B
AO «baHk UeHTp Kpegut», BUK — KCIBKZKX

140000, KasaxcTaH, r. MaBnogap ya. Kpynckon 76, oduc 216

Ten: 8 (7182) 62-33-30, 8 (701) 989-62-45, Agpec 3NeKTPOHHOM nouTbl mail@fst.kz



